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 1 
Overview 
 
ScholarWorks@UMassAmherst is the open access digital repository for the research and scholarly 
output of all members of the University of Massachusetts Amherst community – students, faculty, staff, 
and associated researchers.  It is administered by the UMass Amherst Libraries and represents a way for 
the university to organize, store, and share its research in a single unified location. 
The research, scholarship, and creative works housed in ScholarWorks are available to anyone, 
anywhere in the world regardless of institutional affiliation.  This report represents a summary of 
ScholarWorks activity over the course of FY18 (July 1, 2017 – June 30, 2018). 
 
2017-2018 Highlights 
 
● ScholarWorks continues to see growth with 4,261 works added in FY18.  This does represent a 
slight decrease from FY17.  
● ScholarWorks saw a 39% increase in full-text downloads from 1,626,823 in FY17 to 2,265,719 in 
FY18. 
● The three most downloaded collections were Masters Theses 1911-February 2014 (381,668); 
Doctoral Dissertations 1896-February 2014 (154,053); Graduate Student Research Conference in 
Hospitality and Tourism (146,869). 
● Highlighted new collections/series include: 
 
o Physics Educational Materials 
o Data and Datasets 
o History Open Access Publications 
o Education in Crisis and Conflict Network 
o Microbiology Educational Materials 
o Designing Sustainable Landscapes Technical Documents 
o School of Public Policy Educational Materials 
o University Libraries Content and Discovery Materials 
o College of Education Undergraduate Honors Projects 
o Accounting Educational Materials 
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Measuring the Impact of ScholarWorks in FY18 
 
Readership Distribution  
 
 
 
Readership by Country – Top 50  
 
1. United States 
2. Philippines 
3. United Kingdom 
4. India 
5. Canada 
6. China 
7. Australia 
8. Malaysia 
9. Germany 
10. Russian Federation 
11. Nigeria 
12. Indonesia 
13. South Africa 
14. France 
15. Pakistan 
16. Netherlands 
17. Kenya 
18. Iran 
19. Italy 
20. Singapore 
21. Turkey 
22. Korea 
23. Japan 
24. Brazil 
25. Hong Kong 
26. Thailand 
27. Tanzania 
28. Spain 
29. Ethiopia 
30. Ghana 
31. Vietnam 
32. Ireland 
33. Switzerland 
34. New Zealand 
35. Egypt 
36. Zambia 
37. Zimbabwe 
38. Taiwan 
39. Poland 
40. Sweden 
41. Uganda 
42. Sri Lanka 
43. Mexico 
44. Greece 
45. United Arab Emirates 
46. Saudi Arabia 
47. Ukraine 
48. Portugal 
49. Nepal 
50. Belgium 
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Readership by Institution – Top 50  
 
1. University of 
Massachusetts 
Amherst 
2. North Carolina 
Research and 
Education Network 
3. Fundacao Para a 
Ciencia e a 
Tecnologia I.P. 
(Portugal) 
4. University of 
Cambridge 
5. Taiwan Academic 
Network 
6. Danmarks Tekniske 
Universitet 
(Denmark) 
7. University of Toronto 
8. University of 
Kwazulu-Natal 
(South Africa) 
9. New York University 
10. University of 
Maryland 
11. University of 
California Los 
Angeles 
12. Harvard University 
13. Consortium GARR 
(Italy) 
14. Columbia University 
15. Stanford University 
16. Facebook Inc. 
17. M.I.T. 
18. Massachusetts 
Organization of 
Educational 
Collaboratives 
(MOEC) 
19. Oxford University 
20. Rutgers University 
21. ITEC Hankyu Hanshin 
Co. Ltd. (Japan) 
22. The University of 
Manchester 
23. Cornell University 
24. University of Florida 
25. North West 
University 
26. University of 
Minnesota 
27. University of 
California at Berkeley 
28. University of 
Wisconsin Madison 
29. Georgia Department 
of Education 
30. Department of 
Veterans Affairs 
31. University of Leeds 
32. University of Illinois 
33. Yale University 
34. USAISC Headquarters 
35. Northeastern 
University 
36. University of 
Pennsylvania 
37. Univer (Italy) 
38. Indiana University 
39. Colorado State 
University 
40. Department of 
Education 
41. University of Zambia 
42. NTU (Singapore) 
43. University Tecknologi 
Malaysia 
44. University of 
California San Diego 
45. Ohio State University 
46. Core Network a for 
Internet 
47. Makerere University 
Main Campus 
(Uganda) 
48. Texas A&M 
49. The Chinese 
University of Hong 
Kong (CUHK) 
50. University of Alberta
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New Collections Created in FY18 
Collection 
 
Date Collection 
Published 
Number of 
items 
Full Text 
Downloads 
ACRL New England Chapter Annual Conference 
 
2017-07-07 
 
43 1,441 
 
Proceedings of the Society for Computation in 
Linguistics 
 
2017-07-13 
 
40 3,565 
 
Physics Educational Materials 2017-08-31 1 5,352 
 
History of Art & Architecture Faculty Publication Series 2017-09-05 0 0 
 
Data and Datasets 2017-10-13 61 314 
 
Environmental Conservation Datasets 2017-10-16 8 88 
 
Kinesiology Department Graduate Student 
Publications 
2017-11-14 2 32 
 
History Open Access Publications 2017-11-27 3 68 
 
Classics Datasets 2017-12-01 1 12 
 
Education in Crisis and Conflict Network (Center for 
International Education) 
2017-12-13 7 232 
 
Images and Photos (Angelika Kratzer FestSite) 
  
2017-12-18 9 5 
 
Personal Essays, Poems, and Scholarly Papers 
(Angelika Kratzer FestSite) 
2017-12-18 0 0 
Landscape Architecture & Regional Planning Datasets 2018-01-02 1 12 
Microbiology Educational Materials 2018-01-09 1 29 
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Collection 
 
Date Collection 
Published 
Number of 
items 
Full Text 
Downloads 
Accounting Educational Materials 2018-02-05 1 44 
 
Accounting Faculty Publications 2018-02-06 0 0 
Organismic and Evolutionary Biology Graduate 
Student Publication Series 
2018-02-14 2 30 
Philosophy Department Masters Theses Collection * 2018-02-15 7 3,252 
Political Science Masters Theses Collection* 2018-02-15 12 8,863 
TTRA Canada 2018 Conference 2018-03-11 0 0 
2018 Edible Book Festival 2018-04-12 9 0 
College of Education Undergraduate Honors Projects 2018-04-19 2 10 
Designing Sustainable Landscapes Project Technical 
Documents 
2018-04-24 11 165 
Linguistics Department Graduate Student Publication 
Series 
2018-05-08 1 17 
Ecological Impact Metrics (Designing Sustainable 
Landscapes Project) 
2018-05-17 1 7 
Ecological Integrity Metrics (Designing Sustainable 
Landscapes Project) 
2018-05-17 10 75 
Ecological Settings (Designing Sustainable Landscapes 
Project) 
2018-05-17 20 92 
Ancillary Products (Designing Sustainable Landscapes 
Project) 
2018-05-18 8 4 
University Libraries Content and Discovery Materials 2018-05-21 8 17 
Sociology Educational Materials 2018-05-24 1 14 
* These collections collect items from the central Masters Theses collection within ScholarWorks.   
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Top 20 Collections  
 
Collections 
Date Collection 
Published  Downloads 
Masters Theses 1911 – February 2014* 2007-01-23 381,668 
Doctoral Dissertations 1896 – February 2014** 2014-02-12 154,053 
Graduate Student Research Conference in Hospitality and 
Tourism 
2010-02-24 
146,869 
Open Access Dissertations** 2009-07-17 123,570 
Doctoral Dissertations** 
2014-02-12 
120,042 
Tourism Travel and Research Association: Advancing Tourism 
Research Globally 
2014-12-03 
 119,182 
Masters Theses* 
2014-02-12 
 104,250 
Masters Capstone Projects (Center for International Education) 
2015-07-06 
 97,386 
Doctor of Nursing Practice (DNP) Projects 
2010-06-29 
 75,089 
Journal of Hospitality Financial Management 
2009-12-10 
 63,331 
College of Nursing Faculty Publication Series 
2010-01-04 
 51,778 
International CHRIE Conference-Refereed Track 
2008-10-28 
 47,253 
PERI Working Papers 
2010-05-04 
 40,889 
African Diaspora Archaeology Newsletter 
2013-01-03 
 39,841 
Economics Working Paper Series 
2009-11-18 
 36,342 
Contributions in Black Studies 
2008-03-25 
 
30,349 
 
International Dimensions of Ethics Education in Science and 
Engineering (NSF grant) 
2009-04-06 
 
23,472 
 
Computer Science Department Faculty Publication Series 
2010-01-04 
 
22,147 
 
Linguistics Department Faculty Publication Series 
2009-12-15 
 
20,996 
 
Proceedings of the Annual International Conference on Soils, 
Sediments, Water and Energy 
2009-04-27 
 
19,561 
 
* Merged in to one collection for public display 
** Merged in to one collection for public display 
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Top 20 Items 
Item Downloads 
How to Do Case Study Research (Nursing Faculty Publication) 50,920 
Assessment Practices: Student’s and Teachers’ Perceptions of Classroom 
Assessment (Center for International Education Masters Capstone Project) 
35,115 
The Impact of Language Barrier & Cultural Differences on Restaurant 
Experiences: A Grounded Theory Approach (Graduate Student Conference 
Paper) 
24,719 
Title page, Acknowledgements, Table of contents, and List of tables and figures 
(The spirits and their cousins: Some aspects of belief, ritual, and social 
organization in a rural Hausa village in Niger) (Anthropology Research Report) 
17,221 
The Analysis of Factors Affecting Choice of College: A Case Study of UNLV Hotel 
College Students (Graduate Student Conference Paper) 
16,841 
The Effects of Culture on Language Learning and Ways of Communication: The 
Japanese Case (Center for International Education Masters Capstone Project) 
15,962 
The Efforts of Therapists in the First Session to Establish a Therapeutic Alliance 
(Masters Thesis) 
14,639 
Chapter 1, Background of the Study (The Genetic Structure of an Historical 
Population: a Study of Marriage and Fertility in Old Deerfield, Massachusetts) 
(Anthropology Research Report) 
13,927 
Theme Park Development Costs: Initial Investment Cost Per First Year Attendee 
(Graduate Student Conference Paper) 
11,362 
Black Soldier Fly Larvae Manual (Sustainable UMass Student Showcase) 10,305 
Students’ Perceptions of Effectiveness of Hospitality Curricula and Their 
Preparedness (Masters Thesis) 
8,277 
Introduction to Women, Gender, Sexuality Studies (Open Educational Resource) 8,046 
Case Study: Bhopal Plant Disaster (International Dimensions of Ethics Education 
in Science and Engineering) 
7,999 
Understanding client descriptions of presenting problems :: forming a 
taxonomy (Masters Thesis) 
7,717 
Whole Language: An Integrated Approach to Reading and Writing (Center for 
International Education Manual) 
7,514 
The Human Development Index: A History (Political Economy Research Institute 
Working Papers) 
7,457 
Case Study: Narmada Dams Controversy (International Dimensions of Ethics 
Education in Science and Engineering) 
7,210 
Ratio Analysis for the Hospitality Industry: A cross Sector Comparison of 
Financial Trends in the Lodging, Restaurant, Airline and Amusement Sectors 
(Journal of Hospitality and Financial Management) 
7,071 
Stereotypes of Contemporary Native American Indian Characters in Recent 
Popular Media  (Masters Thesis) 
6,860 
The experience of being a single mother and a student (Masters Thesis) 6,792 
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Full-text downloads continue to surpass metadata page hits,  demonstrating that users are finding value in 
ScholarWorks’ content: 
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Data and Datasets in ScholarWorks 
Prior to October 2017, collection of data and datasets in ScholarWorks had been done on a purely ad 
hoc basis.  Researchers would contact the Scholarly Communication department in need of a DOI and 
their data would be uploaded to a departmental series.  The Data Services Librarian worked with the 
Open Access & Institutional Repository Librarian to launch a formal data and datasets structure within 
ScholarWorks to better centralize and showcase the research data we collect.  Preexisting uploads were 
collected in to https://scholarworks.umass.edu/data/ while new sets were uploaded directly in to this 
new structure and then pushed out to departmental collections.   
When possible, links to associated publications (either within or outside of ScholarWorks) are included 
in the metadata for each uploaded dataset.  DOIs are also provided automatically rather than by 
researcher request. 
A total of 61 datasets were uploaded to ScholarWorks in FY18, the majority of which belong to the 
Designing Sustainable Landscapes (DSL) Project 
(https://scholarworks.umass.edu/designing_sustainable_landscapes/).  The DSL Project began 
transitioning all of their data from their lab website to ScholarWorks during April-May 2018. 
Datasets were downloaded from ScholarWorks 314 times over the course of the fiscal year and the most 
downloaded dataset is Bethany Bradley’s Cheatgrass (Bromus tectorum) percent cover data 
(https://scholarworks.umass.edu/data/1/) which was downloaded 24 times after being uploaded in 
October. 
 
Digital Object Identifiers (DOIs) 
In August 2017, the California Digital Library announced its intention to phase out EZID DOI services for 
users outside of the California Digital Library.  We opted to transition to DataCite as our DOI services 
provider along with the UMass Medical School Lamar Souter Library and CANDI Research Center located 
at the UMass Medical Center.   The full transition of data from EZID to DataCite was finally completed in 
June 2018. 
The transition from EZID to DataCite combined with DataCite’s continued development of reporting 
options makes it difficult to give an exact number of DOIs created in FY18.  The Scholarly 
Communication department estimates that it created roughly 380 DOIs for the fiscal year: 
 
ID Name Total 2019 2018 
10.7275 10.7275 1192 351 592 
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Altmetrics 
In January of 2018, we embedded Altmetric item level badges throughout ScholarWorks.   This required 
adding permanent identifiers (DOIs, ISBNs, ISSNs) to all items in ScholarWorks, a project that is still 
ongoing as time permits.  These clickable badges give readers one-click access to the online attention 
that a particular item in ScholarWorks has received. These are usage statistics that go beyond the 
traditional download and/or citation. For example, when a user clicks on the altmetric donut badge on 
an item’s information page as seen in Figure 1, they are taken to the following altmetric summary page 
(Figure 2) in which social media mentions are highlighted in separate tabs. 
 
 
FIGURE 1 
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FIGURE 2 
 
bepress also added PlumX widgets to all items with permanent identifiers in their metadata.  Like the 
altmetric donuts, the PlumX widgets provide additional valuable altmetric statistics that go beyond PDF 
downloads (Figure 3): 
 
FIGURE 3 
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When a user clicks on “see details” in the screenshot above, they are taken to a summary page in the 
PlumX dashboard (Figure 4): 
 
 
FIGURE 4 
 
Journals 
Free and Open Source Software for Geospatial (FOSS4G) Conference Proceedings published its 2017 
proceedings in September 2017, under the leadership of editor-in-chief Charles Schweik (UMass 
Professor, Environmental Conservation and School of Public Policy) .  The editors then imported their 
previous years’ proceedings (2013 – 2016) to ScholarWorks in February 2018.  FOSS4G has a global 
reach with downloads in 146 countries across 1,145 institutions.  The most downloaded paper, 
“Analyzing the performance of NoSQL vs. SQL databases for Spatial and Aggregate queries” 
(https://scholarworks.umass.edu/foss4g/vol17/iss1/4/), was downloaded 2,181 times in FY18.  
After a 5-year period of publishing their journal through Taylor and Francis, the Journal of Hospitality 
Financial Management (JHFM) returned its digital publication back to ScholarWorks with the publication 
of vol. 25, issue 1.  Prior to its return, ScholarWorks had served as an archive that held volumes 5 
through 20.  The scholarly society that publishes JHFM, the International Association of Hospitality 
Financial Management Educators (iAHFME) relies heavily on a subscription model to help subsidize 
incurred costs, but we were able to negotiate a 5-year moving wall embargo that restricts the most 
recent five years of content to subscribers while allowing all previous content to be completely open.  In 
FY18, the 339 articles in the journal were downloaded 63,999 times by 5,013 institutions across 198 
countries.  The most downloaded article, “Ratio Analysis for the Hospitality Industry: A cross Sector 
Comparison of Financial Trends in the Lodging, Restaurant, Airline and Amusement Sectors” 
(http://scholarworks.umass.edu/jhfm/vol13/iss1/26) was downloaded 7,071 times in FY18. 
 
 14 
Regarding the move from Taylor and Francis to ScholarWorks, editor-in-chief Atul Sheel (Associate 
Professor, Isenberg School of Management) writes, “ScholarWorks has proven to be an excellent 
platform to launch the e-version of Journal of Hospitality and Financial Management, the official 
refereed journal of the international Association of Hospitality Financial Management Education. As 
editor of this journal I have found this platform and its helpful and professional staff instrumental in 
compiling and distributing e-copies of our two editions each year to academic communities and industry 
professionals across multiple countries all over the world. I am really thankful to Marilyn Billings, Erin 
Jerome, and their team for their hard work and incessant help.” 
 
Expert Gallery Suite 
36 users created new profiles during FY18, bringing our total number of Expert Gallery Suite Profiles up 
to 1,409.  While we offer to create pages for faculty members and researchers on their behalf, many 
members of the UMass community create their own pages that they manage as their own.  The 
primarily self-assigned demographics for new profiles created in FY18 are as follows: 
Position Number of Profiles 
Graduate Student 26 
Faculty Member 8 
Nurse 1 
Fellow 1 
 
During FY18, 556 new works were posted to Expert Gallery Suite Profiles.  Overall, the system supported 
229,584 downloads and 30,247 metadata page hits.  We are making a concerted effort to encourage 
users to upload content to ScholarWorks first that we can then push out to profile pages, but getting 
user buy-in on this workflow has proven challenging. 
 
